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Chief General Manager
All Telecom Circles / Metro District

BHARAT SANCHAR

A large number of complaints are received by Call Centers regarding non-accessibility of the dat
network due to incorrect APN settings. Major reason of for this scenario is that customers unknowingly
use an incorrect or a null APN for accessing the data services of BSNL.

‘2. Aunique Auto-APN correction feature has been successfully tested in BSNL network, wherein, a

wrong or a null APN is replaced by a default APN. This default APN is fixed as ‘bsninet’. As such,
whenever a customer tries to access the data network using an incorrect APN (i.e. using an APN not
subscribed by him and accordingly not available in its HLR profile) or a null APN, default APN namely
‘bsninet’ would be substituted in its place and session matures.

3. The feature has been successfully tested in Gujrat Circle and needs to be replicated in all circles.
You are therefore requested to get the feature implemented in SGSN's under your jurisdiction ensuring

proper testing and charging. If need be, Mr. Sumit Mishra, DGM(NWO-CM), Gujrat Circle (+91-
9426601219) may be contacted for any technical support, in this regard. A compliance report in this
regard may kindly be submitted by 05-10-2011 positively. :
This issues with the approval of GM(VAS&SM). i
(Kishore Bhagtani)
| DGM(VAS & Tech.)
Copy to:

1. GM (Nodal Center) Kolkata, Pune, Chandigarh & Trichy - for information and necessary action




